BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
BAO HIEM XA HOQI TINH CAO BANG Poc 1ap - Tw do - Hanh phuc

86: 1069 /BHXH-TT ‘
V/v mao danh nguoi cua Co quan Cao Bang, ngay 18 thang 6 nam 2024
BHXH yéu cau dong bo dit liéu CCCD,
cap nhat thong tin trén ing dung VssID

Kinh gui:
- Cong an tinh Cao Bang;
- Céc s0, ban, nganh, doan thé tinh Cao Bang;
- Uy ban nhan dan cac huyén, thanh phé;
- Céc T6 chire dich vy thu BHXH, BHYT;
- Cac don vi stir dung lao dong trén dia ban tinh Cao Bé“lng.

Thoi gian vira qua, co quan Bao hiém xi hoi (BHXH) c6 nhan duge mot
vai y kién phan anh vé tinh trang mao danh nguo1 co quan BHXH goi dién thoai,
nhén tin nhim 1gi dung, Itra ddo nguoi tham gia, thy huéng chinh sich BHXH,
bao hiém y té (BHYT). Nhitng ddi twong trén loi dung viée tir ngay 01/7/2024,
nguoi dan chi sir dung duy nhét tai khoan VnelD khi thyc hién dich vu cong truc
tuyén, cac giao dich va hoat dong khac theo nhu cAu c4 nhan (theo luat Can cudce
cong dan (CCCD) nam 2023), d6i twong yéu cau nguoi dan thuc hién mot trong
nhitng nd1 dung sau:

- Yéu ciu cap nhat CCCD, dia chi Email,... vao “ing dung VssID — BHXH
s0” bang duong link véi 1y do sai thong tin (giao dién hién thi giong véi ing dung
“VssID — BHXH s6” cia nganh BHXH);

- Yéu cau nguoi dan két ban Zalo trén dién thoai dé huéng dan diéu chinh;
huéng dan dén co quan BHXH tinh hoic BHXH huyén dé cap nhat ho so do sai
thong tin, cap nhat CCCD;

- Yéu cau cung cap CCCD; so6 tai khoan ngan hang; gui so tai khoan ngan
hang dé chuyén tién mién phi...;

- Néu khong cap nhat, cung cap CCCD s& khong dugc hudng cac ché do
BHXH, BHYT (6m dau, thai san, bao hi€m that nghiép...).

Pé tranh tinh trang ngudi dan tin va lam theo yéu cau cta nhitng d6i tuong
gia mao, BHXH tinh Cao Bang thong tin dén cac don vi dugc biét: BHXH tinh,
BHXH céc huyén trén dia ban tinh Cao Bang khong c6 chu truong dién thoai hay
nhan tin yéu ciu nguoi tham gia, thu huéng chinh saich BHXH, BHYT cap nhat
thong tin trén ing dung VssID — BHXH s6 hodc thuc hién cac giao dich nhu trén.
Ngudi tham gia, thy hudng chinh sach BHXH, BHYT can ting cudng cip nhat
thong tin vé chinh sach, phap luat BHXH, BHYT, thuong xuyén theo ddi cac
thong bao ctia co quan chirc ning vé phuong thirc thit doan pham toi, lira dao trén
céc phuong tién thong tin dai chung; nghién ctru, kiém tra trude khi thuc hién cac
giao dich trén moi trrong mang.



BHXH tinh Cao Bang chi cung cép thong tin chinh thitc vé chinh sach,
phéap luat va cac dich vu tu van, hd tro nguoi tham gia, thy huéng BHXH, BHYT
qua cac kénh sau day:

- Cong thong tin dién tdr cia BHXH tinh Cao Bang:
https://caobang.baohiemxahoi.gov.vn

- Trang Fanpage Facebook ctia BHXH tinh Cao Bang (d4 dugc cap tich xanh):
https://www.facebook.com/Bdo-hiém-xa-hoi-tinh-Cao-Bang-111598684781637

- Trang Zalo Official Account: Bao hiém xa hoi tinh Cao Bang (c6 dau
tich vang).

Ngoai ra, c6 thé lién hé truc tiép t6i Tong dai chim soc khach hang cia
BHXH Vi¢t Nam s6 1900.9068 hoac 024 37899999 (trong gid hanh chinh).

Truong hop khi thyc hién cac thu tuc hanh chinh cua nganh BHXH, néu c6
vuong mac thi lién hé truc ti€p voi co quan BHXH noi gan nhat hodc lién h¢ qua
duong day nong 02063 853 192 cua BHXH tinh Cao Bang dé dugc hudng dan.

BHXH tinh Cao Béng thong bao dén Cong an tinh; cac sd, ban, nganh, doan
thé tinh; Uy ban nhan dan c4c huy¢n, thanh phé; cac T6 chire dich vu thu; cac don
vi st dung lao dong trén dia ban tinh biét, phé bién dén cac don vi, nguoi dan,
ngudi lao dong nang cao canh giac dé khong bi d6i trong xau loi dung va lira dao./ o

Noi nhin: KT. GIAM DOC
-Nhu trém; o »__#EHO GIAM POC
- BHXH Viét Nam (bao cao); ;
- UBND tinh (bao céo);

- Trung tdm Truyén thong, BHXH VN;
- Lanh dao BHXH tinh;

- Van phong, cac phong nghiép vuy;

- BHXH céc huyén;

- Cong TTPT BHXH tinh;

- Luu: VT, TT.
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Luc Thi Viét Hing
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